Change Phone Number in Microsoft Outlook Two Factor Authentication Process

1. You must login your work’ email account in Browser first. And click on your account name and
choose “View account".
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2. Click on “Security info” and
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3. Security Info tab is appear and you will see the phone number that you used. Click on “Change”.

Security info

These are the methods you use to sign into your account or reset your password.

Default sign-in method: Microsoft Authenticator - notification Change

+ Add method

% Phone +95 9777225000 Change
El App password Initial app password20200305071525

[++] App password Initial app password20210308000850

@  Microsoft Authenticator RMX2189

@  Microsoft Authenticator LG-M250

4. There you can put the phone number that you want to change and click “Next”. You will get 6
digits code to SMS.
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You can prove who you are by answering a call on your phone or
texting a code to your phone.

What phone number would you like to use?

Myanmar (+95) v 9777225000

@ Text me a code

O Call me

Message and data rates may apply. Choosing Next means that you
agree to the Terms of service and Privacy and cookies statement.




5. Type 6 digits code from SMS and click “Next”.
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We just sent a 6 digit code to +95 9777225000. Enter the code below.
264780

Resend code
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6. When SMS code is verified your phone number changing in Two Factor Authentication is
successful.
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SMS verified. Your phone was registered successfully.



